
Admin Module
Tip of the Month:
Re-Direct the
“Comments” Link

Until recently, messages
sent from the “Comments”
link at the top-right of the
FirstSearch interface went
directly to OCLC Customer
Support. Patrons, however,
may have assumed that such
messages were sent to their
library.

Now, you can re-direct
the “Comments” link so
that comments submitted
by your patrons can be sent
directly to an email address
at your library. Here’s how:

Log on to the WorldCat
Services Administrative
Module (formerly known
as the FirstSearch Adminis-
trative Module) at <http://
firstsearch.oclc.org/admin>.

Click the Authentication/
Access tab.

Click General on the
navigation menu.

Scroll to the Comments
section at the bottom of
the page. Enter the e-mail
address of the person at
your library who has agreed
to receive such messages.

Click the Save Changes
button.

Exit the Admin Module.

According to OCLC,
only comments that are
self-identified as “I am a
library patron” will be sent
to the email address at
your library.

[OCLC - Nylink edited by Joyce
Rambo, Reference & Digital
Collections Librarian, Nylink]
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WorldCat – Latin American RedALyC
eJournal Collection Added

Article-level records for more than 350 scholarly eJournals
from Latin America, the Caribbean, Spain and Portugal are
now available on the WorldCat database on FirstSearch and on
WorldCat.org. These eJournals are provided by RedALyC, a
research group from the Universidad Autónoma del Estado
de México. RedALyC provides open access to a collection of
peer-reviewed, scholarly science journals. All articles are full
text. Records in WorldCat link to full text of articles on the
RedALyC web site. Content in the RedALyC collection, which
will be updated quarterly in WorldCat.

WorldCat.Org – Articles-Purchasing
Option Added

Research journal articles on WorldCat.org now include links
to the British Library Direct service, where electronic copies of
the articles may be purchased. British Library Direct offers pay-
as-you-go access to 20,000 international research journals in
many fields. Subject strengths include medicine, engineering,
science, food and agriculture, economics, environment, law and
education. Article text is delivered as a secure PDF document,
typically within 24 hours, although 30 percent of articles are
immediately available for download. Articles which cannot be
downloaded on demand are offered with standard and premium
options for delivery times. Links to the service are provided in
the “Get It” and “Buy This Item” zones of a WorldCat.org
record page. Approximately 4.6 million British Library articles
are currently indexed on WorldCat.org.

WorldCat.org is testing links to this service. During its test
phase, article purchase prices are displayed in Pounds Sterling
(£), although credit-card transactions will automatically convert
to the card holder’s home currency. U.S. Dollar ($) and Euro
(€) pricing will be available following the test’s completion.

FirstSearch Supports Internet Explorer 7
FirstSearch now supports IE7 (and IE6). If you are using IE7

you will need to modify your pop-up settings so that
wanted sites are listed as trusted sites.

In IE, go to: Tools > Pop-up Blocker > Pop-up Blocker
Settings. In the area labeled “Allowed Sites,” enter “*.oclc.org”.
If you use RefWorks, enter “*.refworks.com”.

Make sure the “Require server verification (https:) for all
sites in this zone” is unchecked, otherwise you will get a warn-
ing “Sites added to this zone must use the https:// prefix.” If
you get that message, uncheck the required server verification
and enter “*.oclc.org” again.

Next click on close and OK to exit the menu and close the
browser. Now when you open your browser you will find
export to RefWorks and other features work.

OCLC Reference and FirstSearch
Contact Information
For more information about OCLC FirstSearch or
OpenWorldCat/WorldCat.org, please contact Nylink’s
Joyce Rambo (ramboj@nylink.org) for product support and
Donna Dixon (dixond@nylink.org) for pricing.
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